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President’s Message 
 
The last days of summer have officially passed. I hope your summer 
was enjoyable and provided time to travel, catch up on reading, 
spend time outdoors, or simply relax. Fall is my favorite season and 
time of year. For many of us it represents a time of transition, whether 
its kids going back to school, becoming an empty nester, starting a 
new job, or some other life event. This time also provides opportunity 
to take advantage of learning opportunities that contribute to your 
career and professional development. For those who attended this 
year’s Annual Symposium in Seattle, Washington August 20 
through 23, the Symposium provided an opportunity to network with 
other benefits professionals and learn from industry experts across a 
range of topics.  
 
The Richmond Chapter is pleased to sponsor our annual Fall 
Educational Event. The speakers for the upcoming half day education 
session on October 10th will share their expertise and insights on 
timely topics that include the importance of DEI in an employer’s 
health benefits strategy, retirement readiness and factors to consider 
when transitioning from the accumulation to decumulation phase, and 
finally, promoting planning and resources to help employees navigate 
the family caregiving process. The event will begin with breakfast and 
networking at 8:00 a.m. We are confident the information will be 
helpful for our members and other benefits professionals. Register for 
the session online at www.iscebs-richmond.org. While you’re at the 
site, check out some photos from the chapter’s annual social, which 
was held at River City Roll this past June.  
 
Of course, the year would not be complete without the Annual 
Meeting. This year’s Annual Meeting will be held on November 30, 
2023, at the Westwood Club from 8:00 – 10:00 a.m. We are excited 
to have Dominic Willsdon, Executive Director of the Institute for 
Contemporary Art at Virginia Commonwealth University speak with 
us, and we will elect next year’s board. The Annual Meeting also 
serves as a great opportunity to introduce your coworkers, clients, or 
new college graduates to our organization. More information will be 
shared later. I look forward to seeing you there! 
 
 
Peter S. Thompson, MBA, CEBS 
President, ISCEBS Richmond Chapter 

 

 

ISCEBS Richmond Chapter Newsletter | September 2023    
    

Board Members 

 
PRESIDENT 

Peter S. Thompson, CEBS 
pthompson@virginia529.com   

(804)225-2744 
 

TREASURER 
Sarah Faulkner, CEBS 

Sarah.Faulkner@vpfw.com  
(804) 897-2116 

 
MEMBERSHIP CHAIR 

Susan Woodward, GBA 
Susan.Woodward@swedishmatch.com  

(757) 642-0001 
 
 
 
 
The Richmond Chapter has several 
volunteer board officer positions 
currently open. The local chapter 
provides leadership opportunities 
for CEBS graduates and students 
who may be interested in serving in 
a volunteer role. If you would like 
the chance to give back to your 
benefits community and help shape 
the future of the local Richmond 
chapter, feel free to reach out to 
any of the listed board members 
above.  
 
You can also visit the Board 
Member Job Descriptions page for 
more information. 
 
 

 

http://www.iscebs-richmond.org/
mailto:pthompson@virginia529.com
mailto:Sarah.Faulkner@vpfw.com
mailto:Susan.Woodward@swedishmatch.com
https://www.iscebs-richmond.org/board-member-job-descriptions.html
https://www.iscebs-richmond.org/board-member-job-descriptions.html
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Please Join Us for the 
October 2023 Educational Event 

Topics & 
Speakers 

Topic Speakers Organization 

Advancing Belonging: 
Connecting DEI to Your Health 
Benefits Strategy 

Tomako Deaner 
CEO & Founder 

tobu advisors 

Retirement Readiness: 
Factors to Consider When 
Transitioning from the 
Accumulation to Decumulation 
Phase 

Ken Barnes, CFP®, CIMA® 
Senior Investment Consultant 

SageView Advisory Group 

Family Caregiving: 
Promoting Planning & 
Resources to Help Employees 

John T. Jessee 
Director, Defined Contribution 

MFS Investment Management 

 

Date & Time 
Tuesday, October 10, 2023, from 8:00 am to 12:00 pm 
Breakfast provided. 

Location 

Westwood Club 
6200 West Club Lane 
Richmond, VA 23226 
(804) 288-6028 

Cost $35 ($25 for members of the Richmond Chapter of ISCEBS) 

R.S.V.P. Register and pay online here 

 

 

 

 

 

Mark Your Calendars Now! Future Dates for Annual Symposium! 
 
 

2024 
 
September 15-18 
Nashville, Tennessee 
Grand Hyatt Nashville 
 
Register Now - PDF 

2025 
 
September 14-17 
New Location! 
Minneapolis, Minnesota 
Hyatt Regency Minneapolis 

2026 
 
August 23-26 
Phoenix, Arizona 
Arizona Biltmore 

 

 

 

https://www.iscebs-richmond.org/october-2023-educational-event-101023.html
https://www.hyatt.com/en-US/hotel/tennessee/grand-hyatt-nashville/bnarn?src=vanity_grandhyattnashville.com
https://www.iscebs.org/Symposium/Pages/RegisterNowssl.aspx
https://www.iscebs.org/Symposium/Documents/24Symp/24Symp_EOY_IA.pdf
https://www.hyatt.com/en-US/hotel/minnesota/hyatt-regency-minneapolis/msprm?src=adm_sem_crp_chico_crp_ppc_NAM-UnitedStates-MN-Minneapolis-HR-MSPRM_google_Evergreen2022_e_hyatt%20regency%20minneapolis&gclid=Cj0KCQjwi7GnBhDXARIsAFLvH4mWLTAyQAsr4b3Mx6UargMNhHLss8fiBjFsWI0rCwd9V1lcOSEWnhIaAmRyEALw_wcB
https://www.arizonabiltmore.com/
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E-Learning courses and webcasts are online training options available for general and specific areas 
within the employee benefits arena that are offered through ISCEBS. These training options cover the 
latest trends and regulations and include courses on health care, retirement, and benefits 
compliance.  
 
If you’re looking for some free benefits education opportunities, check out the ISCEBS webcasts, 
which are available at no charge to members. The webcasts are presented live, then recorded and 
available on-demand.  
 
For more information or to register for a webcast event, visit ISCEBS Webcasts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Claim Your 

Badge! 

ISCEBS Digital Badges 
 
The International Society of Certified Employee Benefit 

Specialists has made publicizing your credentials easier.  

 

Digital badges are portable image files that offer a simple 

way to share with others the hard work and distinction 

that comes with having earned any of the following 

credentials: Certified Employee Benefit Specialist® 

(CEBS), Group Benefits Associate (GBA), 

Retirement Plans Associate (RPA), and 

Compensation Management Specialist (CMS). 

Badges are also available for those who are CEBS-

Compliant. Click here to visit the ISCEBS website for 

more information, including a step-by-step guide to 

share your badge on social media, in your email 

signature, and with your colleagues.  

https://www.iscebs.org/Resources/Pages/Webcasts.aspx
https://www.iscebs.org/Education/Pages/digital-badges.aspx


4 

 

 

CEBS Compliance status is a formal recognition of the ongoing, career-long professional 
development that CEBS graduates maintain to best serve their plan participants, employers, and 
other stakeholders. CEBS Compliance means you are a leader in the profession. 

It means that the professional development activities you are already doing—for professional 
enrichment, to maintain a license or designation, or just to stay up to date—can be formally 
recognized for contributing to the professional currency that CEBS graduates are known for.   

Maintaining CEBS Compliance status helps you keep your professional skills sharp.  It upholds the 
reputation of the CEBS designation and the community of benefits professionals who have earned it. 

As a Society member, you have access to a variety of educational activities that you can apply 
towards CEBS Compliance.  Complete details on CEBS Compliance, including eligible topics and 
frequently asked questions, are available at www.cebs.org/compliance.  Familiarity with this 
information will help you be sure you're earning and reporting your credits correctly.  

Questions? Contact CEBS at cebscpe@ifebp.org or 888-334-3327, option 3. 

 

 

 

 

CEBS COMPLIANCE 

http://www.cebs.org/compliance

